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 Extend the opening times based 

around the current service 

 Looking at the potential application 

in a range of sites  

 Gauging customer reaction  

 Developing the processes and 

procedures to manage Open 

Libraries 

 

Pilot Sites  

• First pilot - Acle Library 2014  
 

 

 

 

                 



                 

                                  

Member Lead Review 

of Libraries 2015 

The Member Review Group 
considered the following 
models and options for service 
delivery. These options have 
been considered within the 
context of existing service 
provision, current assets 
(buildings, ICT, stock, staff), as 
well as the requirement to 
make savings.  

Of particular relevance in considering these 
options is the introduction of self-service 
technology that will enable Norfolk Library and 
Information Service (NLIS) to maintain or extend 
library opening hours and provide communities 
with more choice and flexibility about when and 
how they engage with the library service.  
 
The technology automatically controls and 
monitors building access, self-service kiosks, 
public access computers, lighting, alarms, CCTV 
and public announcements, enabling libraries to 
open without staff. If this facility were extended 
to more libraries, they could continue to be 
staffed for some of the time as library staff 
provide an important service to customers, but 
self-service technology enables libraries to open 
for longer periods without the need for staff to 
always be present.  



                                  

Open Libraries  
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PHASES 1 & 2  (2017-18) 

Martham  01 

Hethersett 

 

02 

Long Stratton  03 

Attleborough 06 

Aylsham  04 

Swaffham 05 

                 

Caister  07 

Dersingham  08 

Sheringham 09 

Sprowston  12 

Fakenham 10 

Cromer  11 



                                  

PHASES 3 & 4  (2017-18) 

North Walsham   13 

Stalham  

 

14 

Poringland 15 

Mundesley  18 

Wells   16 

Holt  17 

                 

Taverham   19 

St Williams Way  20 

Dereham  21 

Blofield  24 

Watton 22 

Thetford  23 



                                  

PHASES 5 & 6  (2018-19) 

Brundall 25 

Hellsdon  

 

26 

Diss*  27 

Downham Market  30 

Wroxham*    28 

Plumstead Road*  29 

                 

Harleston*   31 

Costessey*  32 

Earlham*   33 

Gaywood 36 

Mile Cross*  34 

Loddon*   35 



                                  

What has having open libraries allowed you to do?  

                 



                                  

Opening hours and staffed time 
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Number of Transactions  
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Open Library visits  
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What would you like to see improved? 
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Marketing and 
promoting the 

service  
Expanding the 

range of 
activities  

Improving 
customers ability 

to contact for 
help and advice  

                 

                 

Open Libraries  

What next - Phase 7   



                                  

Phase 7   2019-20  

Wymondham  39 

Tuckswood  40 

Kings Lynn  41 

Gt Yarmouth  44 

Hunstanton  42 

Gorleston  43 

                 



                                  

Phase 8   2020-21  

                 

West Earlham*  45 

Reepham*  46 

Hingham*  47 



Questions  

                                  


