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1. Introduction

1.1

1.2

1.3

1.4

1.5

1.6

Project Overview

Opinion Research Services (ORS) in partnership with Professional Partnership Services (pps)
were jointly commissioned by Broadland District Council, Norwich City Council and South
Norfolk District Council to undertake a comprehensive and integrated evidence base for a
housing market assessment — including a study of current and future housing requirements
(including housing need) and an analysis of the current condition of dwellings across the
area. The study was undertaken to inform local policies, in particular relating to the housing
strategy and investment programme and planning policies surrounding affordable housing
provision.

The Greater Norwich study was primarily based on the analysis of 5,300 interviews
conducted with households across the sub-region and physical surveys of 3,000 private
sector dwellings. Information from the household survey primarily underwrote the housing
needs and requirement modelling whilst information from the physical surveys was the main
base for the stock condition analysis, though the two surveys were used to some extent by
both elements of the study. Secondary data from the Housing Corporation, Land Registry
and a range of other information also informed the analysis, along with outputs from the
Building Research Establishment (BRE) Stock Modelling System.

The housing requirements assessment was undertaken using the ORS Housing Market Model
— which was also the basis of the Greater London Housing Requirements Study completed by
ORS, and which has been used by numerous local authorities across the UK. The study
exceeds the standards promoted in all relevant Government Good Practice publications and
the model and its analysis has withstood detailed scrutiny at numerous local planning
inquiries.

The study was comprehensive in considering the different components of housing
requirements and supply. In addition to households identified as currently being in housing
need, the study identified the future housing requirements of established and newly forming
households across the area together with inward migrants from within the UK and abroad.
These gross housing requirements were offset against the likely supply of housing from
within the existing stock to yield a net requirement for additional housing.

The outputs considered household affordability in terms of the ability to afford appropriate
market housing, the ability to afford more than social rented housing without being able to
afford appropriate market housing, and the inability to afford any more than the appropriate
social rent. Therefore the requirements for market housing, intermediate housing and social
housing were comprehensively covered.

The stock condition analysis was undertaken using the Comprehensive Local Authority Stock
Survey Information Collation (CLASSIC) software system (a pps package). This system
follows the methodology originally set out in the 1993 DoE Local House Condition Survey
Guidance Manual but also takes full account of the updated guidance issued in 2000 when
the Housing Health and Safety Rating System was introduced. Energy efficiency information

Sorices
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provided throughout the report was created using UNO, a commercially available energy
efficiency software product supplied by the Energy Audit Company.

1.7 This report summarises the key findings of the study, in particular where they relate to
existing policies or have implications for future policy decisions. Information from the
primary data analysis is statistically reliable at a sub-regional level and for the individual
Local Authorities. Some reliable analysis is also provided for the functional housing market
areas identified within the region, but reliable information cannot be provided for smaller
sub-areas.

The Strategic Policy Context

1.8 In the last decade there has been a growing interest in local and sub-regional assessments
of housing requirements (and in particular housing need) and stock condition, involving
housing, planning and environmental health departments of local councils, as well as on
occasion other departments (social services, economic development etc.) and various
partner organisations including Registered Social Landlords (RSLs).

1.9 The objective of a decent home for all, irrespective of ability to pay, has long been a central
tenet of housing policy in the UK, no matter which political party has been in power. The
duty of local authorities (LAs) to consider housing conditions and any need for further
housing was set out in legislation as long ago as the Housing Act 1936, with such duties nhow
set out under the Housing Act 2004 (which came into effect in April 2006).

1.10 Nevertheless, the public resources available for investment in housing have declined
considerably and greater emphasis has been placed on ensuring the most effective targeting
of available resources. Local authorities remain anxious to make as powerful a case as is
possible for the allocation of resources, for investment in the repair and improvement of the
private housing stock and to secure the allocation of social housing grants to support the
work of Registered Social Landlords (RSLs).

1.11 Since the introduction of Local Housing Strategies and Investment Programmes (HIPs), and
particularly since they have been perceived by Central Government as genuinely strategic
and based on sound housing assessments, the significance of local studies has grown.
Guidance to LAs on the preparation of their housing strategies has stressed the importance
of evidence based approaches that effectively address needs across all tenures.

1.12 Local authorities also have to establish robust evidence of local housing conditions (including
stock condition) to underwrite their Private Sector Renewal Strategy. Apart from the
requirement for mandatory Disabled Facility Grants, local authorities have their own
frameworks for giving financial assistance to households to repair or improve private sector
homes based on local circumstances, needs and resources.

1.13 Whilst local authorities have a long-standing duty to deal with unfit housing and to provide
assistance with housing renewal, the Housing Act 2004 makes a number of important
changes to the statutory framework for private sector housing as summarised below and
detailed further in Figure 1 (overleaf):

e The existing fitness standard and the enforcement system have been replaced by the
new Housing Health and Safety and Rating System (HHSRS);

e The compulsory licensing of higher risk houses in multiple occupation (three or more
storeys, five or more tenants and two or more households); and

Greater Norwich Sub-region: Evidence Base for a Housing Market Assessment e o
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1.14

1.15

1.16

1.17

¢ New discretionary powers including the option for selective licensing of private
landlords, empty dwelling management orders and tenancy deposit protection.

Housing Act 2004

Housing Act 1985

effective from April 2006
Unfit houses — to take the most satisfactory Category 1 Hazards, Housing Health and
course of action being: renovation, Safety Rating System (HHSRS) — to take the
closure/demolition or clearance most satisfactory course of action being:

improvement notices, prohibition orders, hazard
awareness notices, emergency remedial action,
emergency prohibition orders, demolition orders or
slum clearance declarations

Houses in Multiple Occupation — to inspect Houses in Multiple Occupation — to license all
certain HMOs, to keep a register of notices served, | HMOs of three or more storeys, with five or more
to require registration where a registration scheme | residents and two or more households. Certain

is in force exceptions apply and are defined under sections
254 to 259 of the Housing Act 2004

Overcrowding — to inspect and report on Overcrowding — to inspect and report on

overcrowding overcrowding as defined under sections 139 to 144

of the Housing Act 2004

Figure 1: Summary of Local Authority Mandatory Duties based on the Housing Act 1985 and
subsequently replaced by the Housing Act 2004

In addition to the mandatory duties outlined above there are a humber of non-mandatory
powers available to the Authority under the Housing Act 2004. These include: taking the
most satisfactory course of action in relation to category 2 hazards under the HHSRS (hazard
categories are defined in Chapter 4 of this report); additional licensing of HMOs that do not
fall under the definition for mandatory licensing; and serving of overcrowding notices.

Whilst full guidance has yet to be published by ODPM on the licensing provisions for HMOs,
interim guidance has already been issued describing the high risk HMOs that will require
mandatory licensing and those that fall under additional, voluntary licensing. Operating
Guidance for the HHSRS was published in November 2005 which describes the new system
and the methods for measurement of hazards, as well as the division of Category 1 and 2
hazards, and this forms the basis for our analysis — and whilst our analysis has considered
the existing Housing Fitness Standard, the report concentrates primarily on the HHSRS now
implemented (following the recent introduction of this standard).

Of course, the Housing Act is not the only legislation relevant to local stock condition. Other
issues relevant to the analysis include:

e The provision of adaptations and facilities to meet the needs of people with
disabilities (Housing Grants, Construction and Regeneration Act 1996) — to approve
applications for Disabled Facilities Grants for facilities and/or access; and

e Energy Conservation (Home Energy Conservation Act 1995) — to have in place a
strategy for the promotion and adoption of energy efficiency measures and to work
towards specified Government targets to reduce fossil fuel use.

Finally, alongside the importance of local housing assessments in housing policy terms has
been the recognition of the potential for the land use planning system to help secure a
proportion of “affordable” social housing within private housing development, provided that
the case is supported by sound evidence of local housing needs. Planning Policy Guidance
Note 3 (PPG3) and Circular 06/98 enable local authorities to negotiate with developers for

Greater Norwich Sub-region: Evidence Base for a Housing Market Assessment
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1.18

1.19

1.20

1.21

1.22

1.23

1.24

the provision of a proportion of social housing on sites for private housing, where there is
evidence of need. Furthermore, PPG3 also provides details on the quality requirements
relating to new housing provision, including issues surrounding supported housing needs and
Houses in Multiple Occupation (HMOs).

Existing Local Plans and emerging Local Development Frameworks have to make reference
to housing need to enable the local authority to negotiate mixed tenure development.
Furthermore, realistic and robust estimates of future housing requirements at a local level
which, taking account of migration and projected household formation as well as likely
affordability, can feed in to strategic planning debates at the regional and sub regional
levels.

This report will provide the robust evidence base required by PPG3, Circular 06/98 and the
emerging PPS3 to determine appropriate affordable housing targets to assist in addressing
identified local housing need through the planning process. It also provides much of the
evidence base recommended by ODPM guidance 05/2003 to underwrite the private sector
renewal strategy. In addition, information in the report is likely to prove useful as a source
for a wide variety of housing issues, in particular in relation to the Housing Investment
Programme, the sub-regional Housing Strategy and developing and delivering other housing
related policies.

Housing Requirements: The Fundamental Questions

Local housing assessments must involve a consideration of housing requirements across the
whole market and it is important to understand the different components. For any housing
requirement study, the key or core issues are:

¢ How many additional units are required?
e How many additional units should be affordable homes?
e What is the appropriate mix for future housing provision?

Everyone has a housing requirement, but many people can satisfy their own requirements in
the private housing market since they are able to afford to purchase a home of their own
(usually with a loan or mortgage) or to pay a market rent. These households can be
regarded as housing demand — in other words, housing demand takes account of preference
(with the analysis being choice led) but is controlled by the ability to pay.

However, a proportion of households may be unable to attain housing of at least a minimum
standard (defined in terms of size, type, condition and location) without some form of
assistance, either through the provision of a home in the social rented sector or through
subsidised access to the private sector (i.e. through housing benefit or by the provision of
low cost home ownership opportunities). These households can be regarded as housing
need — in other words, housing need takes account of those without adequate housing who
are unable to resolve their situation without assistance.

It can be seen that housing requirement encompasses both housing demand and housing
need, and is the quantity of housing necessary for all households to have access to suitable
housing, irrespective of their ability to pay. In other words, it is the amount of housing
necessary to accommodate the population at appropriate minimum standards.

Our study has sought to address a number of key issues which underlie these aspects of
Greater Norwich’s housing requirement. These include:

Greater Norwich Sub-region: Evidence Base for a Housing Market Assessment e o
Introduciton Page 10 ‘o o= Rg



1.25

1.26

1.27

1.28

1.29

e Current and future assessments of housing needs and demand.

e The affordability of different tenure options for new and existing households,
analysing the relationship between housing costs in the private sector and available
financial resources. As we have already indicated, the issue of affordability is critical
to the development of local planning policies.

e Issues around the condition of the existing housing stock (although it should be
noted that this is based upon occupiers’ perceptions and is not by any means a
comprehensive picture of current housing conditions), which will help inform the
Private Sector Housing Strategy.

e The housing and support needs of different sectors of the population, which have
implications not only for housing and planning policies but also for wider health and
social care planning.

o Estimates of the number of homes needed to meet current and future housing
requirements. The housing shortfalls are broken down by size, tenure and price.

Stock Condition: The Factors Assessed

The factors assessed by the stock condition survey element of the study were determined in
part by Government guidance on the conduct of such surveys and in part by the
requirements placed upon local authorities, in subsequent legislation, in relation to private
dwellings.

The 1993 DoE Local House Condition Survey Guidance Manual sets out a methodology that
includes a detailed survey form in a modular format, and a step-by-step guide to survey
implementation.

The 1993 Guidance was updated in 2000 and under the new guidance local authorities are
encouraged to make full use of the data gathered from house condition surveys in
conjunction with data from other sources. Also included is guidance on the Housing Health
and Safety Rating System. The Greater Norwich study followed the 2000 guidance.

The Comprehensive Local Authority Stock Survey Information Collation (CLASSIC) software
system (a pps package) was used to analyse the results of the survey and to produce the
outputs required from the data to write this report. Energy efficiency information provided
throughout the report was created using UNO, a commercially available energy efficiency
software product supplied by the Energy Audit Company.

A detailed survey form was used to collect a wide variety of data on individual elements and
aspects of the dwelling. Variables from these surveys can be combined to produce analysis
in relation to a wide variety of measures and policy areas. Key factors to be considered in
defining the condition of a dwelling are listed below:

e Decent homes

¢ Unfitness

e HHSRS Category 1 and 2 hazards

e Modern facilities

e Thermal comfort and energy efficiency

Greater Norwich Sub-region: Evidence Base for a Housing Market Assessment = 0
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1.30 These factors are discussed in more detail in Chapter 4 under ‘Measuring Housing Stock
Conditions’. As well as measuring dwellings against these standards comparisons are also
made to the national position in order to place the condition of dwellings within the Greater
Norwich sub-region in context. Comparisons to the position for all England are drawn from
the 2001 English House Condition Survey (EHCS), published by the ODPM and available as a
download document from their website.

Data Sources

1.31 The analysis was based on primary data gathered by the Household Survey (2005-06),
complemented by secondary data sources. The survey sample was based on a stratified
random probability selection and identified non-response issues were addressed by a
comprehensive statistical weighting process. The sample was designed to ensure that
enough interviews were conducted in each area of the sub-region, and within Norwich City
surveys were targeted at areas predicted by the BRE Stock Modelling System to have high
levels of poor quality housing.

1.32 The Household Survey was conducted between August 2005 and January 2006 and a total of
5,279 households were successfully interviewed. Qualified surveyors revisited a total of
2,770 of these households to undertake physical surveys of their dwellings and a further 238
empty dwellings were also surveyed across the sub-region. The number of empty properties
was disproportionately higher than would be expected from a simple random sample, for
many of these properties were in those areas that had been over-sampled in Norwich city
due to their predicted poor quality stock.

1.33 Information derived from the weighted data was consistent with reliable comparable data
from a range of other secondary sources — including demographic details, data from the
2001 Census, and secondary housing statistics. When considering the entire dataset,
primary data for the sub-region is accurate to within £1.3% points at the 95% level of
confidence based on a 50:50 split. Where there is a majority-minority split of 90:10, the
data accuracy improves to +£0.8% points at the 95% level of confidence. Further details
about the fieldwork, associated validation process and statistical accuracy of the data can be
found in Appendix A.

1.34 All figures from the Household Survey and the Physical Survey presented in this report have
been grossed-up to represent the overall population — therefore where the report discusses
specific numbers of households or dwellings, it is not the number of respondents that is
referred to but the number of households or dwellings across the sub-region that they
represent.

1.35 All secondary data sources used sought to correspond with the date of the primary data
collection, and a reference point of October 2005 (or the nearest available date to this point)
is the basis for all sources. This is also the base date for the study projections.

1.36 The secondary data sources used included:
e Database of all property sales maintained by HM Land Registry;
e HSSA submissions from local authorities;

¢ Housing Corporation publications from Registered Social Landlord CORE logs
(Continuous Recording) and other statistical returns; and

e Outputs from the Building Research Establishment (BRE) Stock Modelling Service.

Greater Norwich Sub-region: Evidence Base for a Housing Market Assessment e o
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1.37

1.38

1.39

This information was complemented by a study of letting agents across the Greater Norwich
sub-region of all properties currently advertised to let.

Geographies of Analysis

Whilst this study was undertaken as a sub-regional study, the results have also been
considered at appropriate geographic breakdowns. The appropriate level of geography at
each stage is influenced by a range of criteria, dependent on the source of the information.
Certain published data sources are not available at a fine level of detail — so results from
these sources cannot be broken down to some of the smaller areas of interest. Similarly,
whilst it would be possible to analyse the results of the household and physical surveys
conducted for the study at very fine levels of disaggregation, the results would not prove
statistically reliable.

The geographies considered by the study include:
e Broadland, Norwich and South Norfolk Local Authority administrative areas;

¢ Greater Norwich housing sub-region — the combined area covered by the three
Local Authorities;

¢ Norwich functional housing market (referred to as Norwich HMA) — the area in
which the substantial majority of people in Greater Norwich both live and work, and
where those moving house without changing employment choose to stay;

¢ Aylsham, Beccles/Bungay, The Broads, Diss, Harleston, Long Stratton,
Reepham, Wroxham and Wymondham functional local housing markets, as
defined in chapter 2 of this report.

Greater Norwich Sub-region: Evidence Base for a Housing Market Assessment = 0
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Summary of Key Points

Local authorities have a duty to consider housing conditions and any need for further
housing under the Housing Act 1996, and local Housing Strategies, Private Sector
Renewal Strategies and Housing Investment Programmes must be based on robust
local housing assessments;

The study sought to estimate the number of existing dwellings that failed to meet the
required standards for decent homes, unfitness, HHSRS Category 1 and 2 hazards,
modern facilities, thermal comfort and energy efficiency; and the number and mix of
new homes needed to meet current and future housing requirements;

The study was based primarily on the analysis of 5,279 interviews conducted with
households across the area between August 2005 and January 2006 and physical
surveys of the dwellings occupied by 2,770 of these households. A further 238 empty
dwellings were also surveyed across the sub-region;

Additional data from the ODPM, BRE, Housing Corporation, Land Registry and a range
of other information from the Council also informed the analysis;

All data was based on a reference point of October 2005 to correspond with the
fieldwork period for the interview sample, and this is the base date for the study
projections;

Information from the analysis is statistically reliable at a sub-regional, district wide
and (for certain information) functional housing market level.

Introduciton
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2. Identifying Local Housing Market Areas

2.1

2.2

2.3

2.4

2.5

2.6

2.7

Introduction

From the outset of this study, it was understood that whilst information for the entire
housing sub-region and for the individual local authority administrative areas was necessary
for certain analysis, the appropriate primary basis for the study outputs were local Housing
Market Areas (HMAs).

HMAs are defined as being:

The geographical area in which a substantial majority of the employed population
both live and work and where those moving house without changing employment
choose to stay.

Nevertheless, HMAs are not discrete and it is not possible for every dwelling to be correctly
associated with one, and only one, HMA. 1t is arguable that HMAs exist as a hierarchy — with
larger HMAs encompassing many smaller HMAs. For this reason, defining HMAs is somewhat
more of an art than a science, and attempts to apply fixed rules often lead to inadequate
conclusions.

At the highest level, the UK itself is a HMA — with the majority of the employed population
both living and working within the UK and most movers choosing to stay within the UK. The
Greater Norwich housing sub-region could also be described as a HMA — for of the 171,700
employees working in the sub-region, 82.6% also live in the sub-region; and of the 164,100
people in employment who live in the sub-region, 86.4% work in the area.

Nevertheless, when we consider the migration and travel to work patterns within the sub-
region, it becomes apparent that there are a number of smaller, local HMAs operating within
the sub-region. Of course, Norwich itself has a significant HMA and a large proportion of the
dwellings within the sub-region clearly fall within its direct area of influence — but a further
nine local HMAs, each with their own centre of population, are defined by the available data
sources.

In Broadland District (to the north of the sub-region), the market towns of Aylsham,
Reepham and Wroxham each have distinct migration and travel to work patterns. Similarly,
in South Norfolk District (to the south of the sub-region), Diss, Harleston, Long Stratton and
Wymondham each have distinct housing markets, and a joint housing market exists covering
Beccles and Bungay. Finally, the Norfolk Broads (to the east of Norwich in both Broadland
and South Norfolk districts) has been classified as the tenth local HMA — although it is likely
that this in itself is a collection of even smaller village markets.

Whilst eight of the ten identified HMAs fall predominantly (if not exclusively) within the
Greater Norwich housing sub-region, almost half of the dwellings in the Wroxham HMA are in
North Norfolk District, and as much as 70% of the Beccles/Bungay HMA is in Waveney
District (in North Suffolk) — both falling outside the study boundary. For this reason, results
for these areas will sometimes be limited to secondary sources alone and any results from
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2.8

2.9

2.10

primary data will always be incomplete as surveys were not conducted outside the
administrative boundaries of the sub-region.

Using Migration Patterns to Determine Local HMAs

One of the primary determinants of a HMA is that the substantial majority of those moving
house without changing employment will choose to stay within that geographic area. In
defining local HMA boundaries, it is therefore necessary to consider the migration patterns
apparent when people move address. A typical way to measure this is to define a HMA as
an area where 70-75% of everyone who moves chooses to stay in the area — though this
should be treated as a guide as opposed to being a strict rule.

A number of data sources exist to track migration patterns, including the NHS Central Patient
Register and the Royal Mail National Change of Address Database — but the most detailed
information (in terms of origin-destination geography) comes from the UK Census of
Population. The 2001 Census provides details on all persons who did not live at the address
that they occupied at the time of the Census one year prior to this date. For all persons
identified, the Census reports:

e For those that have moved from a dwelling elsewhere in the UK, the Output Area of
their previous address;

e For all others who had moved within the UK, the fact that they had no usual address
one year earlier; and

e For those that moved from overseas, their country of origin.

Figure 2 (below) summarises the overall migration levels identified by the 2001 Census for
the period April 2000 to April 2001.

South

Migrant Persons Broadland Norwich Norfolk Total
Moves within the LA
Total moves 4,964 9,817 4,254 19,035
Cross-boundary moves within
the sub-region
Inward moves to the LA 2,323 2,420 1,629 6,372
Outward moves from the LA 1,981 2,896 1,495 6,372
e e iron | M2 | @) | s :
Moves from the rest of the UK
Inward moves to the LA 3,381 6,046 3,888 13,315
Outward moves from the LA 3,075 4,856 3,622 11,553
Net moves to the L2 from 306 1,190 266 1,762
NET MOVES WITHIN THE UK 648 714 400 1,762
People with no usual address one 550 1,255 530 2,335
year before Census
Inward moves from overseas 272 1,552 348 2,172

Figure 2: Migration for Greater Norwich Housing Sub-region in 2001
Source: UK Census of Population 2001
Note: Figures may not sum due to rounding
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2.11

2.12

2.13

2.14

2.15

On the basis of this information, whilst none of the individual authorities are self contained —
with only 46.5% of UK moves to Broadland originating within the area, 53.7% of UK moves
to Norwich originating locally and 43.5% of UK moves to South Norfolk being internal —
when the sub-region is considered as a whole, a total of 65.6% of all UK moves originate
from one of the three constituent authorities. Furthermore, of those people vacating homes
in the sub-region, as many as 68.7% stayed within the area boundary.

Travel to Work Patterns in Defining Local HMAs

The other factor to be considered when defining HMAs is the location of employment relative
to housing — i.e. travel to work patterns. Once again, we can identify travel to work
behaviour through analysis of the 2001 Census data.

The data identifies that 141,800 people both live and work in the Greater Norwich sub-
region. This represents around 83% of all those living in the area who have a job, and 86%
of all those who work in Greater Norwich. Unsurprisingly the vast majority of people who
travel to work in and out of Greater Norwich do so to and from other parts of the Eastern
region, with a net 9,200 arriving to work in Greater Norwich from the rest of the East of
England. It is also worth noting that a net 1,000 people leave the sub-region to work in
London (Figure 3).

Travel to Work
from Greater
Norwich

Net Travel to Work
to Greater Norwich

Travel to Work to
Greater Norwich

UK Region

Greater Norwich 141,822 141,822 -
Rest of the Eastern Region 27,829 18,660 9,169
North East 97 59 38
North West 166 117 49
Yorkshire and Humberside 196 153 43
East Midlands 315 287 28
West Midlands 375 283 92
London 317 1,345 (1,028)
South East 316 536 (220)
South West 110 146 (36)
Wales 135 33 102
Scotland - 138 (138)
Northern Ireland 6 - 6
Overseas - 525 (525)
Total 171,684 164,104 7,580

Figure 3: Travel to Work to and from Greater Norwich Housing Sub-region in 2001
Source: UK Census of Population 2001

In the context of the identified migration and travel to work patterns, it is reasonable to
conclude that the housing sub-region satisfies the definition of a HMA — with the substantial
majority of the employed population living and working in the area and where most people
moving house choose to stay.

Nevertheless, when we consider the functional operation of the Norwich housing market, it is
apparent that it does not impact on the whole of Broadland and South Norfolk districts.

Greater Norwich Sub-region: Evidence Base for a Housing Market Assessment
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2.16 Figure 4 (below) illustrates the origin and destination of all movers either to or from the
Norwich HMA — with Norwich HMA being defined as the shaded area. On the map a
coloured dot is placed at both the point of origin and destination for each migrant — and
whilst it is apparent that a number of movers originate from or leave for areas outside the
shaded zone, the vast majority of points fall within this area.
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Figure 4: Identifying the Norwich functional Housing Market Area (Norwich HMA)
Source: UK Census of Population 2001

2.17 Within this shaded area, 57.5% of all people moving within the UK to homes in the identified
area already lived within the area, and 66.6% of persons vacating homes stayed in that
area. In relation to employment, 85.2% of those who live in the identified area also work in
that area, and 74.7% of those working in the area also live there. On this basis, we would
conclude that the functional HMA for Norwich is not the same as the Greater Norwich
housing sub-region (i.e. the combined administrative areas of the three LAs) but is the

smaller area identified in Figure 4.
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2.18 Through replicating this process on an iterative basis, we can identify the other local HMAs
that exist within the sub-region. Whilst each of these areas has a strong relationship with
the Norwich housing market, each shows a large degree of self-containment in terms of both
migration and travel to work patterns.

2.19 On the map below (Figure 5), the same principle is used as in the earlier illustration of the
Norwich functional HMA (Figure 4) with a dot being placed at the origin and destination of all
moves. The colour of the dot relates to the location of its pair on this basis — so the dot at
the origin of the move will take the colour of the local HMA of the destination, and similarly
the dot at the destination will take the colour of the local HMA of the origin.

2.20 As an example, if a household were to move from Diss (in the far South) to Norwich, the dot
at the origin (in Diss) would be cyan (the colour of the Norwich HMA) and the dot at the
destination (in Norwich) would be red (the colour of the Diss HMA). Where both the origin
and destination fall within the same HMA, both origin and destination dots take the same
colour — that of the HMA with which they are associated.

Figure 5: Identifying the Local functional Housing Market Areas
Source: UK Census of Population 2001
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2.21 Whilst there are some dots that inevitably cross between HMAs, the significant majority of
dots within each HMA are local to that area — i.e. both origin and destination of the moves
were local. Details of the wards and parishes which are contained within each HMA can be
found in Appendix E.

2.22 Figure 6 (below) provides the relevant figures underwriting the earlier maps, summarising
the number of persons moving both to and from the identified HMAs as a matrix of internal
moves and providing further details of the origin of those people moving to the sub-region
from elsewhere.

Area of Current Home

£
. " ©
Ll\(l)lgar:(:to::;gg - g S £ 5 £ § E
9 oo F] £ = § o >
52 ¢ 5|28 £ g £ 3
(2] = = Sk Z s s w
Aylsham | 0.2 - - - - - 0.1 - - - 0.4
Beccles/Bungay - 0.9 - - - - 0.2 - - - 0.8
The Broads - - 0.1 - - - 0.1 - - - 0.1
Diss - - - 0.5 | 0.1 - 0.1 - - - 0.5
o Harleston | - - - 0.1 | 0.2 - 0.1 - - - 0.3
§ Long Stratton - - - - - 0.3 0.3 - - 0.1 0.2
; Norwich | 0.2 0.2 0.1 0.1 - 0.2 | 19.7 | 0.1 0.2 0.3 8.5
2 Reepham | - - - - - - 02 | 0.2 - - 0.2
2 Wroxham | - | - | - | - | - | - 02| - |01 ]| - |02
S Wymondham | - - - - - - 0.4 - - 0.7 | 0.7
® | North Norfolk | 0.1 | - - - - - |07 | - |01 ] -
< Great Yarmouth - - - - - - 0.5 - - -
Waveney - 0.4 - - - - 0.2 - - -
Mid Suffolk - - - 0.2 | 0.1 - 0.1 - - -
Breckland - - - 0.1 - - 0.7 0.1 - 0.1
Elsewhere | 0.3 0.8 0.1 0.5 0.3 0.3 | 10.7 | 0.2 0.2 0.7
Total| 0.9 | 24 | 04 | 1.5 | 0.8 | 1.0 [34.2| 0.6 | 0.6 | 2.1 | 12.0

Figure 6: Migration by Local Housing Market Areas: Number of Migrant Persons (Thousands)
Source: UK Census of Population 2001
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2.23 In terms of travel to work patterns, Figure 7 (below) clearly shows the general independence
of the local HMAs from each other, though each has strong links with Norwich itself. The
figures within each location show the number of people who both live and work within the
HMA, whereas the arrows show the number of people travelling between HMAs.

Aylsham

1,800
Reepham

1,500
005

Wroxham

&
2

Norwich
104,900
200 The Broads

S Becdes/
Bungay

Figure 7: Travel to Work patterns between HMAs within the Norwich sub-region
Source: UK Census of Population 2001

Note: Figures rounded to nearest 100. Flows of 100 employees (rounded) or less are not shown

2.24 More detailed figures and associated proportions relating to HMA residents and HMA
employees are shown in Figure 8 (overleaf).
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Area of Work

Local Housing
Market Area

Wroxham
Wymondham
Elsewhere

Long
Stratton
Norwich

3

g S
[=] -
= 7]
@ 9
) =
£ [}
[ I

NUMBER OF EMPLOYEES (THOUSANDS)

Aylsham | 1.8 - - - - - 1.5 0.1 - - 0.9
Beccles/Bungay - 5.3 - - 0.1 - 1.4 - - - 3.1
The Broads - 0.2 0.7 - - - 0.7 - - - 0.7
Diss - - - 3.9 0.2 0.1 0.5 - - - 2.0
Harleston - 0.2 - 0.5 2.1 0.1 0.5 - - - 1.3
0 Long Stratton - - - 0.2 0.1 2.1 2.1 - - 0.1 0.8
g Norwich | 0.5 0.5 0.1 0.3 0.1 0.7 | 1049 | 1.0 0.5 1.3 | 13.2
I Reepham | 0.2 - - - - - 1.1 1.3 - - 0.6
s Wroxham | - | - | - | T Tee |- o
g Wymondham | - - - 0.1 - 0.2 | 3.6 - - 41 | 1.8
North Norfolk | 0.7 - - - - - 5.7 0.5 0.3 -
Great Yarmouth - 0.2 - - - - 3.4 - - -
Waveney - 1.9 - - 0.1 - 2.0 - - -
Mid Suffolk - - - 0.9 0.2 - 0.5 - - -
Breckland - - - 0.5 - 0.2 7.0 0.6 - 0.9
Elsewhere - 0.2 - 0.3 - - 4.1 0.1 - 0.2

Total | 3.5 | 8.6 1.1 7.2 3.2 3.6 |140.5| 3.8 1.8 7.0 | 25.1
PROPORTION OF EMPLOYEES WHO WORK IN EACH HMA (%)

Aylsham | 54% - 1% - - 1% 1% 3% 4% -
Beccles/Bungay - 62% | 5% 1% 5% 2% 1% - - 1%
The Broads - 2% | 64% - - - - - - -
GE' Diss - - - 54% | 7% 3% - - - 1%
:E Harleston - 2% - 8% | 67% | 4% - - - -
s Long Stratton - 1% - 3% 4% | 56% | 2% - - 2%
§ Norwich | 14% | 6% | 12% | 5% 3% | 18% | 75% | 26% | 27% | 19%
< Reepham | 4% - 1% - - - 1% | 34% | 1% -
Wroxham | 1% - - - - - 1% - 47% -
Wymondham - - - 1% - 5% 3% 1% 1% | 58%

Elsewhere | 26% | 27% | 16% | 27% | 14% | 10% | 16% | 35% | 19% | 19%
PROPORTION OF EMPLOYEES WHO LIVE IN EACH HMA (%)

Aylsham | 40% - - - - 1% | 34% | 2% 2% - 21%
Beccles/Bungay - 52% | 1% 1% 1% 1% | 14% - - - 30%
The Broads - 8% | 30% - - - 30% - - 1% | 30%
GEJ Diss - - - 56% | 3% 2% | 8% - - 1% | 30%
k- Harleston - 4% - 11% | 44% | 3% | 11% - - - 27%
s Long Stratton - 1% - 4% 2% | 37% | 39% - - 3% | 14%
§ Norwich - - - - - 1% | 85% | 1% - 1% | 11%
< Reepham | 5% - - - - - 34% | 41% - - 19%
Wroxham | 1% - - - - - 46% - 32% - 21%
Wymondham - - - 1% - 2% | 36% - - 41% | 19%
Elsewhere

Figure 8: Travel to Work Patterns by Local Housing Market Areas
Source: UK Census of Population 2001
Note: Figures may not sum due to rounding
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Summary of Key Points

Local Housing Market Areas are defined as being the geographical area in which a
substantial majority of the employed population both live and work and where those
moving house without changing employment choose to stay;

The Greater Norwich housing sub-region could be described as a Housing Market
Area — for 86.4% of local residents in employment work in the sub-region and 68.7%
of people changing address within the area stayed within the sub-region boundary.
Nevertheless, further analysis of local movements identified a more appropriate
boundary based on local movement patterns;

The functional HMA for Norwich is not the same as the Greater Norwich housing sub-
region — but insofar as 66.6% of people changing address within the identified area
stayed within its boundary and 85.2% of its residents in employment worked locally,
it clearly qualifies as a HMA;

Whilst the Norwich HMA is by far the most dominant HMA in the area, detailed
analysis of movement patterns clearly identify a further nine local HMAs, each with
their own centre of population;

In Broadland District (to the north of the sub-region), the market towns of Aylsham,
Reepham and Wroxham each have distinct migration and travel to work patterns;

In South Norfolk District (to the south of the sub-region), Diss, Harleston, Long
Stratton and Wymondham each have distinct housing markets, and a joint housing
market exists covering Beccles and Bungay;

The Norfolk Broads (to the east of Norwich in both Broadland and South Norfolk
districts) has been classified as the final local HMA — although it is likely that this in
itself is a collection of even smaller village markets;

Whilst eight of the ten identified HMAs fall predominantly (if not exclusively) within
the Greater Norwich housing sub-region, almost half of the dwellings in the Wroxham
HMA are in North Norfolk District, and as many as 70% of the Beccles/Bungay HMA is
in Waveney District (in North Suffolk).
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3. Socio-Economic Context

3.1

3.2

3.3

3.4

Introduction

This section of the report considers the local population across the sub-region, concentrating
in particular on how local circumstances have changed over recent years and how they are
projected to change in future. Further information is also provided on the characteristics of
local households, and how local employment compares to that elsewhere.

Population

Greater Norwich is an area which has seen a steady growth in its population. The long term
growth of Greater Norwich is illustrated in Figure 9 (below). Taking the 1981 population as a
base, it shows that the population of Greater Norwich rose by 12.6% in the period up to
2004 from 319,400 to 359,400 people. This compares with a rise in population of over 7%
for the whole of England and 13.1% for the Eastern region.

Figure 10 (overleaf) shows that this rise in population of Greater Norwich is expected to
continue in the future. Based on population estimates from 2003, the Office of National
Statistics estimate that the population of Greater Norwich will rise to 432,000 by 2028. This
would represent a near 20% rise in the period 2003-2028.

The population projections also show that the population of Broadland and South Norfolk is
expected to rise much more rapidly than that of Norwich.
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Figure 9: Population of Greater Norwich, Eastern Region and England: 1981-2004
Source: ONS Mid-Year Population Estimates
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Figure 10: Population Projections for Broadland, Norwich and South Norfolk: 2003-2028
Source: ONS Sub-national Population Projections: 2003 based data

The age structure of the population of Greater Norwich (Figure 11 below) shows that there
are far fewer young families in the area than in England as a whole. The 20-24 year olds are
marginally above the national average — though this would be expected given that Norwich
is a university city.
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Figure 11: Age Profile for Greater Norwich Compared with England: 2004
Source: ONS Mid-Year Population Estimates
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3.6

3.7

3.8

Greater Norwich

Broadland
Norwich
South Norfolk

Long Stratton
The Broads
Norwich
Wymondham
Reepham
Aylsham
Harleston

Diss
Beccles/Bungay
Wroxham

1
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% of People

B Children OWorking age B Pensionable age or over

Figure 12: Age Profile by Area
Source: UK Census of Population 2001

Migration

The data used in this section comes from recording of NHS registration and de-registrations
with GPs through the NHS Central Register (NHSCR). The data records individuals who
move from one GP to another in a different area. The data represents the only annual
measure of migration within England and Wales, and therefore it has the advantage of
allowing the analysis of trends in migration patterns over time.

Among its disadvantage is that it records only movements between local authorities and not
within them. Therefore, if someone moves home, but stays within the same local authority
they will not be recorded as a migrant. A further disadvantage is that not everyone registers
with a doctor so the data does not detect all migration.

Figure 13 and Figure 14, overleaf, show the net migration to Greater Norwich from every
region of England and Wales in the past 6 years. Overall, migration accounted for a rise in
the population of Greater Norwich of 13,470 people from 1999 to 2004. The major regions
that migrants have moved to Greater Norwich from are the Eastern, South East, and London
regions.
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Year
UK Region Total
1999 2000 2001 p o1 2003 2004

NUMBER OF PERSONS

North East 10 30 50 10 0 (70) 30
North West 30 30 100 (60) 10 10 120

Yorkshire and Humberside 0 (20) (210) (50) (30) (100) (410)
East Midlands (10) 30 150 (40) 40 60 230
West Midlands 0 70 70 (50) (20) 80 150

Eastern | 1,420 1,550 1,290 1,170 1,130 1,190 7,750

London 170 180 270 590 740 620 2,570

South East 440 520 490 540 630 390 3,010

South West | (100) 100 90 (70) (110) (10) (100)

Wales 30 10 50 40 0 (10) 120

Total | 1,990 2,500 2,350 2,080 2,390 2,160 | 13,470

Figure 13: Net Migration to Greater Norwich by England and Wales Region 1999-2004
Source: ONS Migration Statistics Unit: Movements between local authorities in England and Wales
(based on patient register data and patient re-registration recorded in the NHSCR), 1999-2004
Note: Figures may not sum due to rounding
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Figure 14: Net Migration to Greater Norwich by the Government Office Regions of England
and Wales 1999-2004
Source: ONS Migration Statistics Unit: Movements between local authorities in England and Wales
(based on patient register data and patient re-registration recorded in the NHSCR), 1999-2004
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3.9 Figure 15 (below) shows the individual local authorities which have had the highest net
migration to Greater Norwich. The three local authorities with the highest net migration to
Greater Norwich are all also in Norfolk with the next two being in Suffolk. These results
confirm the importance of the Eastern region, and in particular the rest of Norfolk and
Suffolk as a source of migration to Greater Norwich.

3.10 Figure 16 (below) shows the local authorities to which Greater Norwich has experienced the
greatest net out migration. The authority which receives the highest net migration from
Greater Norwich is Breckland in Norfolk, but the list of authorities is much more diverse than
those areas with the highest net migration to Greater Norwich.

Migration (persons)

Local Authority To Greater  From Greater
Norwich Norwich
1. Great Yarmouth, Norfolk 4,270 3,010 1,260
2. North Norfolk, Norfolk 7,590 6,820 770
3. Kings Lynn and West Norfolk, Norfolk 1,670 1,140 530
4. Mid Suffolk, Suffolk 2,710 2,220 490
5. Waveney, Suffolk 4,660 4,320 340
6. Bromley, London 530 210 320
7. Havering, London 450 140 310
8. Southend-on-sea UA 480 190 290
9. Basildon, Essex 440 160 280
10. Enfield, London 480 200 280

Figure 15: Top 10 Local Authorities with the Highest Net Migration to Greater Norwich

1999-2004
Source: ONS Migration Statistics Unit: Movements between local authorities in England and Wales, 1999-2004

Migration (persons)

Local Authority To Greater  From Greater
Norwich Norwich
1. Breckland, Norfolk 7,910 8,180 (270)
2. Bristol, City of UA 320 540 (220)
3. Nottingham UA 500 700 (200)
4. York UA 380 550 (170)
5. Leeds, West Yorkshire 560 700 (140)
6. Lambeth, London 270 390 (120)
7. Camden, London 310 420 (110)
8. Manchester, Greater Manchester 320 420 (100)
9. East Riding of Yorkshire UA 280 380 (100)
10. Tower Hamlets, London 230 330 (100)

Figure 16: Top 10 Local Authorities with the Highest Net Migration from Greater Norwich

1999-2004
Source: ONS Migration Statistics Unit: Movements between local authorities in England and Wales, 1999-2004
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3.11 The population of Greater Norwich has been experiencing interesting migration patterns
recently. Figure 17 (below) shows the net migration which occurred in each of the local
authorities between 1999 and 2004. Therefore, as an example there was a net movement
of 1,100 people from London to Broadland between 1999 and 2004.

3.12 Norwich lost large numbers of people to both the other local authorities in Greater Norwich,
and also to the rest of the East Midlands and the South West region. It did however gain
population from the South East and the rest of the Eastern region.

3.13 The other authorities gained population from London, the South East and Eastern regions.
Therefore, there was a consistent movement of migrants to Greater Norwich from the South
and East of England. The internal movements within Greater Norwich saw population
leaving Norwich for the other authorities in the area.

From To
Broadland Norwich South Norfolk
Greater Norwich Sub-region

Broadland - (5,310) 270

Norwich 5,310 - 2,200
South Norfolk (270) (2,200) -
Sub-total 5,040 (7,510) 2,470
Rest of England & Wales

Elsewhere in the Eastern Region 1,490 4,150 2,110

North East (30) 80 (20)

North West (60) 110 70
Yorkshire & Humberside (320) 20 (110)
East Midlands (50) 450 (170)

West Midlands 30 90 30
London 1,100 (230) 1,700
South East 860 720 1,430

South West 30 (80) (50)

Wales (30) 120 30
Sub-total 3,160 5,710 5,230
TOTAL 8,200 (1,800) 7,700

Figure 17: Net Migration in to Greater Norwich Local Authorities 1999-2004
Source: ONS Migration Statistics Unit: Movements between local authorities in England and Wales
(based on patient register data and patient re-registration recorded in the NHSCR), 1999-2004
Note: Figures may not sum due to rounding
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3.14 The age structure of the net migrants to Greater Norwich is shown in Figure 18 (below) and
Figure 19 (overleaf). Given the status of Norwich as a university city it is unsurprising that
the area attracts many people in the 16-24 age range.

Year
1999 2000 2001 2002

Age group

In Migrants
0-15 years 2,330 2,230 2,350 2,260 2,080 2,110 13,360

16-24 years 3,830 3,840 4,210 4,180 4,440 4,230 24,730
25-44 years 5,210 5,140 5,120 5,200 5,090 5,120 30,880

45-64 years 1,980 2,070 1,900 2,020 2,030 2,080 12,080
65+ years 1,030 1,040 930 900 960 1,050 5,910
Total | 14,380 14,320 14,510 14,560 14,600 14,590 86,960
Out Migrants
0-15 years 1,860 1,730 1,850 1,790 1,710 1,660 10,600

16-24 years 3,630 3,510 3,660 3,610 3,670 3,780 21,860
25-44 years 4,590 4,430 4,530 4,630 4,520 4,600 27,300

45-64 years 1,370 1,410 1,390 1,570 1,450 1,660 8,850
65+ years 800 710 710 860 890 840 4,810
Total | 12,250 11,790 12,140 12,460 12,240 12,540 73,420
Net Migrants
0-15 years 470 500 500 470 430 450 2,820
16-24 years 200 330 550 570 680 450 2,780
25-44 years 620 710 590 570 570 520 3,580
45-64 years 610 660 510 450 580 420 3,230
65+ years 230 330 220 40 40 210 1,070

Total | 2,130 2,530 2,370 2,100 2,300 2,050 13,480

Figure 18: Net Migration to Greater Norwich by Age Group 1999-2004
Source: ONS Migration Statistics Unit: Movements between local authorities in England and Wales
(based on patient register data and patient re-registration recorded in the NHSCR), 1999-2004
Note: Figures may not sum due to rounding
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25-44 years

45-64 years

65+ years
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Figure 19: Net Migration to Greater Norwich by Age Group 1999-2004
Source: ONS Migration Statistics Unit: Movements between local authorities in England and Wales
(based on patient register data and patient re-registration recorded in the NHSCR), 1999-2004

BME Population

3.15 The NHSCR statistics do not record any ethnic dimension to migration. However, the Census
included a question on where someone had been living one year earlier, and this allows the
analysis of the ethnicity of migrants between 2000 and 2001. The ethnic group of migrants
to and from Greater Norwich is detailed in Figure 20 (overleaf).

3.16 Figure 20 shows that in the year before the 2001 Census there was a net migration to
Greater Norwich from the rest of the UK of 1,582 people. Overall, there was a net out
migration of Non-White people from Greater Norwich in the year before the Census. This
represented a total of 56 Non-White people leaving the area. Figure 20 also records the
inward migration from overseas to Greater Norwich. This is not balanced by any measure of
migration overseas from Greater Norwich, and therefore we cannot say anything about net
overseas migration.

3.17 The data shows that 616 Non-White individuals moved to Greater Norwich from overseas in
the year before the Census. It must also be remembered that of the 1,555 White people
listed, many may come from the White Irish and White Other ethnic groups. However, given
that Greater Norwich is likely to attract students from overseas this movement in is likely to
be balanced by a similar number of people moving in the opposite direction.
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3.18

3.19

3.20

Migration from UK Households

Other Migration

Ethnic Group In Out Net I;l\:lclljriizl Overseas
White 12,595 10,957 1,638 2,189 1,555
Indian 109 120 (11) 26 106
Pakistani and South Asian 42 84 (42) 25 34
Chinese 77 73 4 29 104
Black 61 73 (12) 22 59
Mixed 149 144 5 32 73
Other 75 75 0 18 240
Total 13,108 11,526 1,582 2,341 2,171

Figure 20: Ethnicity of Migrants for Greater Norwich in 2001
Source: UK Census of Population 2001
Note: Figures exclude anyone moving within the sub-region

Norfolk has experienced a major increase in economic migration in recent years. It has been
estimated that there are between 15,000 and 20,000 Portuguese nationals living in Norfolk,
and the area also attracts many migrants from countries such as Poland, Estonia, Lithuania
and Latvia to work in its agricultural sector. However, the majority of the Portuguese
nationals reside outside the study area in the Kings Lynn and Thetford areas. The vast
majority of the interviews for the Household Survey were also conducted during the off-peak
periods for the agriculture sector in the winter months when seasonal workers would not be
present.

These factors are reflected within the Household Survey where 126 household respondents
identified their nationality as not being British, or Irish. The group of respondents who
considered that their nationality was not British or Irish therefore represents 2.4% of the
sample.

Figure 21 (overleaf) shows the nationalities of those household respondents who did not
identify themselves as being British or Irish. Only 1 respondent to the survey was
Portuguese. Of the 126 household respondents who identified themselves as not being
British or Irish, 13 were students.
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Number of
Respondents

Nationality

Chinese 10
Indian 10
American

German

Filipino

French
Dutch
Polish

Spanish
Bangladeshi

Canadian
Greek
Lithuanian

Albanian

Italian

South African
Thai

Others

Total 126

W WiwWwiWw b DDAl LTI OOiININ

w
N

Figure 21: Nationality of Non British or Irish Household Respondents
Source: Greater Norwich Household & Physical Survey 2005-06
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3.21 The Black and Minority Ethnic (BME) population in Greater Norwich comprised 4.0% of the
total population in the 2001 Census — including 2.2% of the population who were White, but
not White British, and a further 1.8% who could be considered as a visible Non-White
population. This result is replicated in the household survey with 4.1% of the population
coming from BME groups and 2.1% of the population coming from visible Non-White groups.
Therefore, the BME population in Greater Norwich does not appear to have grown
significantly as a share of the total population in the last five years.

2001 Census 2006
White Non-British Non-White White Non-British Non-White
2.2% 1.8% 2.0% 2.1%
White British White-British
95.9% 95.9%

Figure 22: Population of Greater Norwich in 2001 and 2006 by Ethnic Group
Source: UK Census of Population 2001 and Greater Norwich Household & Physical Survey 2005-06

3.22 Between 1991 and 2001, Greater Norwich’s Non-White population grew from 1.0% to 1.8%
(Figure 23). Whilst a 0.8% point growth is not that large in simple numerical terms,
proportionately it represents an 80% rise.

1991 2001
Non-White Non-White
1.0% 1.8%

; White
White
99.(;0/0 98.2%

Figure 23: Non-White Population of Greater Norwich 1991 and 2001.
Source: UK Census of Population 1991 and 2001
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3.23

3.24

3.25

3.26

3.27

Unfortunately, because of changes between the 1991 and 2001 Censuses, it is not possible
to provide a similar comparison across all BME groups. The ethnicity question was refined in
the 2001 Census to include additional categories relating to mixed ethnicity and the “Other
White” group which were previously not included.

The Census classifies ethnic groups on the basis of sixteen categories which are standardised
across all UK Government sources (Figure 24 below). This classification is also used by the
Commission for Racial Equality and many other organisations interested in analysing
information about BME communities. These sixteen categories can be grouped together into
five aggregate groups — these being White, Mixed, Black, Asian and Other — and some
information sources do not provide any details beyond these broad groupings (though White
British and White Non British are sometimes reported independently).

Within this report, we have sought to provide information about the sixteen different groups
wherever possible — but in some cases we have adopted the broader classification, and very
occasionally, the White British group is compared with all the other ethnic groups together or
the White population is compared with the Non White population. This is primarily due to
the availability of published information.

Of course, there are important differences between each of the separate groups — and the
study aims to disaggregate the data as far as possible without compromising the clarity of
the information or the robustness of the analysis.

Broad Ethnic Group Detailed Ethnic Group

Classification Classification

White: British

White | White: Irish

White: White Other

Mixed: White and Black Caribbean
Mixed: White and Black African
Mixed: White and Asian

Mixed: Other Mixed

Asian or Asian British: Indian

Mixed

Asian or Asian British: Pakistani

Asian : : - :
Asian or Asian British: Bangladeshi

Asian or Asian British: Other Asian

Black or Black British: Black Caribbean

Black | Black or Black British: Black African

Black or Black British: Other Black

Chinese or Other Ethnic Group: Chinese

Chinese or Other Ethnic Group: Other Ethnic Group

Other

Figure 24: Ethnic Group Classification
Source: UK Census of Population 2001

Information from the Census is based on individual responses — insofar as each person must
decide themselves to which ethnic group they belong — and this inherently introduces some
degree of inaccuracy into the data. For instance, when we consider those people that were
born in the Middle East, there is a clear division between those classifying themselves as
“Asian Other” and those choosing “Other Ethnic Group” despite their actual origins being the
same.
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3.28 The ethnic minority population of Greater Norwich compared with the Eastern region and
England and Wales is shown in Figure 25 (below). As previously noted, the BME population
(including White Non-British and Non-White residents) accounts for 4.0% of the total —
compared with 8.6% for the Eastern region and 12.5% for England and Wales as a whole.
The Non-White population in Greater Norwich (1.8%) compares to 4.9% in the Eastern
region as a whole, and 8.7% in England and Wales.

3.29 Compared with England and Wales as a whole, and the rest of the Eastern region, Greater
Norwich has a lower share of the population in each ethnic group. Greater Norwich’s largest
ethnic minority groups are the White Other (1.7%), White Irish (0.5%), Indian (0.25%),
Chinese (0.25%) and Other Ethnic Group (0.25%).

White Irish
Other White

White and Black Caribbean
White and Black African
White and Asian

Other Mixed

Indian
Pakistani
Bangladeshi
Other Asian

Caribbean
African
Other Black

Chinese
Other Ethnic Group

I [ [ [ [ [ I
0.0% 0.5% 1.0% 1.5% 2.0% 2.5% 3.0%

% of Population

B England & Wales O Eastern B Greater Norwich

Figure 25: Black and Ethnic Minority Population by Ethnic Group in 2001
Source: UK Census of Population 2001
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3.30

3.31

Figure 26 shows the most recent official estimates for the BME population of each of the
local authorities in Greater Norwich. These show that there was little change in the BME
population when compared with 2001, with the BME population of Broadland in 2003 being
3.5%, while in Norwich it was 7.9% and in South Norfolk it was 4.1%.

White Irish
Other White

White and Black Caribbean
White and Black African
White and Asian

Other Mixed

Indian —
Pakistani
Bangladeshi
Other Asian

Caribbean
African
Other Black

Chinese
Other Ethnic Group

I [ [ [ [ I
0.0% 0.5% 1.0% 1.5% 2.0% 2.5% 3.0% 3.5%

% of Population

® Broadland O Norwich B South Norfolk

Figure 26: Black and Ethnic Minority Population in Broadland, Norwich and South Norfolk by

Ethnic Group in 2003
Source: ONS Mid 2003 Population Estimates

When we consider the ethnic minority populations of each Local Authority (Figure 27 and
Figure 28 overleaf), the area with the largest ethnic minority populations is Norwich, with
over 6.5% of the population coming from BME groups — including significant Black and Asian
populations. However, only around 3% of the population are Non-White. Less than 3% of
the population of Broadland and South Norfolk come from BME groups and in both cases
only just over 1% come from Non-White groups.
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Ethnic Group

;\: :;:':I: \(I)th:]l:e: Mixed Asian
Local Authority Area
Broadland | 115,421 1,722 536 352 122 360 118,513
Norwich | 113,600 4,101 1321 1038 433 1057 121,550
South Norfolk | 107,599 1,897 498 276 109 331 110,710
Housing Market Area
Aylsham | 9,500 140 60 10 10 20 9,800
Beccles/Bungay | 22,700 370 120 30 10 50 23,300
The Broads | 4,500 80 10 - 5 5 4,600
Diss | 13,600 230 60 30 10 40 13,900
Harleston | 9,600 150 30 20 5 20 9,800
Long Stratton | 10,500 210 40 40 5 30 10,900
Norwich | 249,900 6,230 2,040 1,570 590 1,530 261,900
Reepham | 6,100 100 20 5 5 - 6,300
Wroxham 5,800 80 20 5 5 10 6,000
Wymondham | 20,000 370 110 30 30 80 20,700
g:i?::;i'::""ic“ 352,400 | 8,000 | 2,500 | 1,700 | 700 | 1,800 |367,100

Figure 27: Ethnic Group by Area
Source: UK Census of Population 2001
Note: Figures may not sum due to rounding

White
British

White
Other

Ethnic Group

Mixed

Asian

Local Authority Area
Broadland 97.4% 1.5% 0.5% 0.3% 0.1% 0.3%
Norwich 93.5% 3.4% 1.1% 0.9% 0.4% 0.9%
South Norfolk 97.2% 1.7% 0.4% 0.2% 0.1% 0.3%
Housing Market Area
Aylsham 97.5% 1.4% 0.6% 0.1% 0.1% 0.2%
Beccles/Bungay 97.5% 1.6% 0.5% 0.1% 0.1% 0.2%
The Broads 97.8% 1.7% 0.3% 0.0% 0.1% 0.1%
Diss 97.4% 1.7% 0.4% 0.2% 0.1% 0.3%
Harleston 97.8% 1.5% 0.3% 0.2% 0.0% 0.2%
Long Stratton 97.1% 1.9% 0.3% 0.3% 0.1% 0.3%
Norwich 95.4% 2.4% 0.8% 0.6% 0.2% 0.6%
Reepham 98.1% 1.6% 0.2% 0.0% 0.0% 0.0%
Wroxham 97.9% 1.4% 0.4% 0.1% 0.1% 0.2%
Wymondham 97.0% 1.8% 0.5% 0.1% 0.2% 0.4%
g:i?::;i'::""ic" 96.0% | 22% | 07% | 05% | 0.2% | 0.5%

Figure 28: Proportion of Population by Ethnic Group and Area
Source: UK Census of Population 2001
Note: Figures may not sum due to rounding
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Household Structure

3.32 It is important to consider the structure of households when assessing housing needs. An
area with more single people requires more separate accommodation, while an area with
large families will require larger houses to accommodate them.

3.33 The household structure of Greater Norwich follows from its slightly older population. There
are more pensioner households and also adult couple households without children compared
with England as a whole.

3.0%
o 2.5%-
=]
i
o 2.0%-
>
<
£ 1.5%-
2
g 1.0%-
(17 ]
2 0.5%
2
¥
. 0.0%
o
9 -0.5%
)
a
< -1.0%
Yo
1)
O - 0/
o\ 1.5 /0
-2.0% c N = o - = o
— [7)]
(=] g Q E x [ ()] c c o <
@ c O 3 N [ ~ T M
- ~ o = ()] - - - o
o 9 c 27 o = c = © c = 9 c
a 2@ 2w =3 s6 o 96 $¢
2 33 o3 SE 25 @ &5 O3
[=)} Q= a o o v 5 [=) o c o
£ = G o oY £ o @ =
(7] ] Os (7] E, S
'c T T
= —
< 5] »w o
Household Structure

Figure 29: Household Structure for Greater Norwich and England
Source: UK Census of Population 2001
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3.34

3.35

3.36

General Health

The health of the population of Greater Norwich appears to be marginally worse than the
average for the Eastern region, but very similar to England as a whole. 32.5% of all
households in Greater Norwich contain a member with a limiting long-term illness and 18%
of all people suffer from limiting long-term illnesses.

Limiting long-term
iliness in household

Limiting long-term
iliness in population

Health not good last
year in population

0% 5% 10% 15% 20% 25% 30% 35%

% of People

B Greater Norwich O Eastern Region B England

Figure 30: Long-term Disability and Poor Health by Greater Norwich, Eastern Region and
England
Source: UK Census of Population 2001

Figure 11 (page 26) showed the population of Greater Norwich was on average older than
that of England as a whole. An older population would typically have more members who
suffer from poor health. Therefore, it is encouraging that limiting long-term illness rates in
Greater Norwich are similar to those in England.

This is reflected in Figure 31 (overleaf) which compares limiting long-term illness across age
groups. This shows that the number of people suffering from limiting long-term illness in
Greater Norwich is very similar to that in the Eastern region and England as a whole for each
of the age groups.
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15%0-
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B Greater Norwich
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% of People

0-15 years 16-49 years 50-64 years 65+ years
Age Group

Figure 31: Limiting Long-term Iliness by Age Group for Great Norwich, Eastern Region and

England
Source: UK Census of Population 2001

Households with Health Problems

3.37 The respondents to the Household Survey were asked about health issues for their
households. The questions were designed to discover if the household contained anyone
who was suffering from long-term health problems and to assess the impact of any health
problems on the housing and care needs of the household.

3.38 27% of households reported that their household contained someone who was suffering
from a health problem. Figure 32 shows that of the households members with a health
problem, 75% were able to care for themselves and the remaining 25% needed some form
of care or support.

Require regular
care or support
15%

Require daily
care or support

7%
Require
Able to support permanent 24
thems:lves hour care or
75% support
3%

Figure 32: Care Needs of those Households with 1+ persons with Health Problems
Source: Greater Norwich Household & Physical Survey 2005-06
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3.39 Figure 33 shows that of those persons with care or support needs, 88% already had them
met. This still leaves 12% with some form of care or support need unmet.

Respite care is
needed
2%

More support
services required
9%

Support needs
met
88%

Need to move to
supported
housing
1%

Figure 33: Support Needs of those Households with 1+ persons with Health Problems
Source: Greater Norwich Household & Physical Survey 2005-06

3.40 Of the 27% of households which contained someone who had a health problem, 24% felt
that this affected their housing requirements.

3.41 Of those who do require special housing requirements, 71% felt that their requirements
were already met by their current home, which implies that only 29% of households felt that
their homes were not currently adequately adjusted to the health problems of household
members. This represents around 1.9% of all households in Greater Norwich.

Do Problems Listed Affect Does Current Home
Housing Requirements? Meet Their Needs Satisfactorily?
Yes, 24%
No
29%
Yes
71%
No, 76%

Figure 34: Special Housing Requirements Due to Ill-health of those Households with 1+

persons with Health Problems
Source: Greater Norwich Household & Physical Survey 2005-06
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3.42 Figure 35 shows that of the 1.9% of households who felt that their house was not adequate
to meet the needs generated by the health problem of persons, major problems identified
were climbing stairs, general mobility and bathing and showering. All of these are natural
consequences of the health problems being linked to mobility and old age.

1!
Climbing stairs in the home |

General mobility in the home f

Bathing or showering J

Getting dressed or undressed

Preparing food

Access to toilet facilities

0 20 40 60 80

% of Households

Figure 35: Activities that are Difficult for Household Members with Health Problems where the

layout of their current home did not meet the health needs of its members
Source: Greater Norwich Household & Physical Survey 2005-06

3.43 Figure 209 shows that of the households who felt that their current home does not
satisfactorily meet housing needs due to health problems, 49% felt that their current home
could be adapted to meet their needs. 31% felt that they would need to move to another
home which was more suitable for their needs. Therefore, only around 0.6% of all
households required other accommodation to satisfactorily meet the health needs of
members of the household.

Physical
adaptations
would not
resolve these
needs
15%

Your current
home could be
adapted
549%

Current home is
unsuitable for
adaptation
31%

Figure 36: Options for Adaptations for households with 1+ persons with Health Problems and
where the layout of their current home did not meet the health needs of its

members
Source: Greater Norwich Household & Physical Survey 2005-06
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3.44 Of the households who lived in homes where physical adaptations could be applied, the
majority would like to see handrails and bathroom adaptations fitted.

1
Handrails/ grabrails | f

Bathroom adaptations | f

Stair-lift | J

Bathroom/bedroom extension | J

Emergency alarm f

Improved access J

Door answering/entry system

Kitchen adaptations

0 10 20 30 40 50 60

% of Households

Figure 37: Nature of Adaptations required for households with 1+ persons with Health

Problems and where their current home required at least one adaptation
Source: Greater Norwich Household & Physical Survey 2005-06

3.45 For those households who did require adaptations to their home a problem for some was the
ability to afford them. Of those who required adaptations, 49% felt that they were
responsible for them. This is around 0.3% of all households in Greater Norwich.

Landlord
responsible and
not likely to make

them
11%

Responsible and
can afford them
30%

Landlord
responsible and
likely to make
them
7%

Responsible and
cannot afford
them
49%

Figure 38: Responsibility for Adaptations required for households with 1+ persons with
Health Problems and where their current home required at least one adaptation
Source: Greater Norwich Household & Physical Survey 2005-06
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Employment and Economic Activity

3.46 Figure 39 shows that unemployment has been in long-term decline in both England and the
Greater Norwich local authorities. Therefore, the majority of those who are economically
active are in employment.
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Figure 39: Unemployment Rate for Working Age Population for Broadland, Norwich, South
Norfolk and England: 1992-2005

Source: Nomis and Claimant Count
Note: Data relates to April each year

3.47 There are two commonly used main measures of disability. These are either that:
e The person is suffering from a work limiting disability; or

e The person is disabled under the definition given in the Disability Discrimination Act
(DDA).

3.48 Itis possible for a person to fall into both of these categories, or just one.

3.49 Figure 40 (overleaf) shows that 12.4% are disabled under the definition offered by the DDA,
and 10.2% suffer from work limiting disabilities. The number of people disabled under the
definition offered by the DDA is lower than for the Eastern region and England as a whole,
but the number suffering from work limiting disabilities is higher.
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Figure 40: Disability Rates Amongst Working Age Population by Greater Norwich, Eastern
Region and England 2003
Source: Labour Force Survey 2003

Education

3.50 Figure 42 shows the proportion of the population over 16 years who are educated to NVQ4
or higher level, and those with no formal qualifications. NVQ4 is considered to be the
equivalent of a university degree. A definition of qualification levels is shown in Figure 41.

3.51 The population of Greater Norwich is over-represented in the no qualification category and
under-represented in the degree and above category.

Qualification

Level Description

0 No qualifications:
No academic; vocational or professional qualifications.
1 Level 1:
1+ 'O’ levels/CSE/GCSE (any grade); NVQ level 1; Foundation GNVQ.
Level 2:
2 5+ 'O’ levels; 5+ CSEs (grade 1); 5+ GCSEs (grade A - C); School Certificate; 1+ A
levels/AS levels; NVQ level 2; Intermediate GNVQ or equivalents.
Level 3:
3 2+ 'A' levels; 4+ AS levels; Higher School Certificate; NVQ level 3; Advanced GNVQ or
equivalents.
Level 4/5:

475 First degree; Higher Degree; NVQ levels 4 - 5; HNC; HND; Qualified Teacher Status;
Qualified Medical Doctor; Qualified Dentist; Qualified Nurse; Midwife; Health Visitor
or equivalents.

Other qualifications/level unknown:
Other / unknown | Other qualifications (e.g. City and Guilds; RSA/OCR; BTEC/Edexcel); Other
Professional Qualifications.

Figure 41: Description of Highest Qualification Obtained
Source: UK Census of Population 2001
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Area

Level N .

Greater Norwich Eastern Region England

Level 0 28.4% 27.9% 28.9%

Level 1 18.2% 18.2% 16.6%

Level 2 20.2% 20.5% 19.4%

Level 3 8.4% 7.9% 8.3%

Level 4 /5 17.0% 18.1% 19.9%

Other / unknown 7.7% 7.2% 6.9%
TOTAL 100.0% 100.0% 100.0%

Figure 42: Qualifications by for Greater Norwich. Eastern Region and England

Source: UK Census of Population 2001

3.52 Figure 43 and Figure 44 show that nearly 50%
over 50 years possess no formal qualifications.

of the population of Greater Norwich aged
The results for the young population are

much more encouraging, with around a quarter of everyone aged 25-49 years having the

equivalent to a degree or higher.

Percentage of Age group

Level ‘

1624 | 2534 35-49 50+

Level 0 23.5% 10.7% 19.9% 49.2%

Level 1 18.7% 27.6% 24.2% 8.9%

Level 2 25.3% 25.1% 20.4% 11.4%

Level 3 12.7% 9.4% 6.8% 3.6%

Level4/5 13.3% 24.3% 22.0% 14.6%

Other / unknown 6.5% 3.0% 6.7% 12.4%
TOTAL 100.0% 100.0% 100.0% 100.0%

Figure 43: Qualifications by Age Group for Greater Norwich

Source: UK Census of Population 2001
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Figure 44: Qualifications by Age group for Greater Norwich
Source: UK Census of Population 2001
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Occupation & Industry

3.53 Figure 46 and Figure 47 (overleaf) show the National Statistics Socio-economic Classifications

(NS-SeC) for residents of Greater Norwich and how these results compare to the rest of
England. NS-SeC is not an objective measure such as industry of employment or occupation,

but it is a construct to reflect the socio-economic circumstances of the individual.

Each

person in a NS-SeC category has a similar socio-economic status. Figure 45 (below) offers
an explanation for each of the categories.

NS-SeC
Category

Higher managerial and
professional

Description

Persons who employ others in enterprises employing 25 or more persons,
and who delegate some part of their managerial and entrepreneurial
functions on to salaried staff.

Positions involving general planning and supervision of operations on
behalf of t